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Quality of Care

� ‘the degree to which health services for 
individuals and populations increase the 

likelihood of desired health outcomes and are 
consistent with current professional knowledge’ 

�Lohr KN 1990)
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clinical indicator, quality indicator)
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(Canadian Council on Health Services Accreditation, 1996)
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��� (structure)
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Donabedian model

Donabedian A.

A guide to medical care administration.  Vol. II:

Medical care appraisal – quality and utilization.

APHA New York 1969
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de(Outcome)  - 5 D’s

� Death
�ç��

� Disease
�~8½Ä$Qþ®ÅÆ�Ü£

� Discomfort
�ÇÕQÈaQÉÊË¾QÌÕ

� Disability
�Í"dÎQÏÐdÎ

� Dissatisfaction
��è�+D½V�l�Å§

Lohr KN. Outcome measurement: Concepts and Questions. Inquiry 25:37-50, 1988
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