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Quality of Care

� ‘the degree to which health services for 
individuals and populations increase the 

likelihood of desired health outcomes and are 
consistent with current professional knowledge’ 

�Lohr KN 1990)
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clinical indicator, quality indicator)
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(Canadian Council on Health Services Accreditation, 1996)
�
�����/���2014 3

Clinical indicator���(1)
� 19��/ELM
�������/o5%�R�S
��P>��C ¡¢*�£ i

� 1910�/¤��Codman>End result system*
¥¦i§¨©ªjk�«¬­®/0-_�¯°�
}~*g-±)²³�4%1912�¤§¨�!>´
�i4"4&µ¶Q·�Q¸¹gº-»¼½¾¿ÀÁ
sÂ/ÃÄ>Å¥&CodmanE«ÆÇÈ-i

� 1918� –¤§¨�!>1É�Ê�»¼Ë/K@%
692��*­®&Ì¹EÍÎ"89��&­®de
EÏÐÇÈ:i

� 1926� –¤§¨�!>18É�Ê�»¼Ë*Ñ¯i
� 1950� - 3200ÒÓ���>&»¼Ë*LM�g-i

�
�����/���2014 4



Clinical indicator���(2)
� 1951� –§¨�!�ÔÕ/¤C¨�!½¤��
Ö!½¤�×!½O�Ø�×!>ÌÙ&NPOÚÛi

� 1964� -ÜÝ�'�ÞR*¿ßg-i
� 1965� - àTUV�áâ>;ãiJCAHO�ä^�
�>&àTUV�å���yæ�ÕsÇÈ-i

� 1966� -çèV��:��ä^*¿ßi
� 1975� -§é��êÚ�ä^*¿ßi
� 1983� - ë)ì)V�ä^*¿ßi
� Fí�EJoint Commission�î�ï¤�17000*
ðñ-��yæ*ò®½äói�ôõ�JCIh¥öi

�
�����/���2014 5

	÷�h

� 1976��øù51�ú -	÷�×!C/��ûü!*Úý4
��y<}~�µá/z5%þ�*¿ßi

� 1985��øù60�ú -	÷�×!�������ú>ÌÃ�
��y<}~�	!*Úýi

� 1987��øù62�ú -Ã�	!>���y<}~
N��
P�*Ñ¯¾¦i

� 1995���¯7�ú - �
�á�	÷��y<}~y��>
¥öi

� 1997���¯9�ú -÷ò®¿ßi
� 2009���¯21�ú -��y<}~ tÌõ}~��V6.0
� 2013���¯25�ú -ÃV7.0l�`�^

� \�bc�)�}~/q�

�
�����/���2014 6

0��-��
� XY�	�EÂ����A
� ÷�/f@%��>�-�A

�B���*��g-�&�">� /s-A

� B��!E&F"�#$�����-�A
�4"h&de>g%/��/¦È%&45i

� '��êÚ�f-(,�)5�"A
�*êÚ¶+,*`���EA

� T�W*-�-�>
./0s5"A
�µ¶*",Î/&t1ÇÈ:P�P�i

� T�WE�/$ -h�A
�jk2�13/¾¿g4�h�&4/�5h�i

�
�����/���2014 7

���±5S�CD

�����Z[(QI, CI)���
�67�-f^��*89

�\���/zs:-:�/

�T�W;-/DPC*��g-�À
�*êÚ¶+,*<�-ÔÕ

�Z[�¾¿*�%@%

�
�����/���2014 8



����Z[ f^���

�_���*=>g-i
����/*êÚ�+,(ÞS�
�?S�)i
���yæ>@vÓ�ABCD*ã^g-i
�EFGHQIuQäó*wxg-i
��������*wxg-i

�jk>'��""-��yæ�&'��+
,-_�Jb±5S/z5%&8KQLM�N
Ý/g-i

�O$ñ-PQ/0-RSs��*èTi
�
�����/���2014 9

����Z[ f^��À

�f1ß�-.��&U�>V�i

�f-.�*�Jg-�&\�>.Í-i

�W��+,�&XÕ/s-i

�YZêÚï[�\���>\Ó:ÇÈ-i

� �55���>]ñ-i

��S>67/s-i

���·*^¢0�_�.�>��-i

�	÷��h`a/s-i
�
�����/���2014 10

������v��

� ����>��g-�&

�bècd½bèe�

�jkfög�VÓ
� jk��]Z

� µ©h��]Z

� 1	�:1;i�VÓ

� åjskl¾¿�m�Õ>�Èn&����o1
�ÕE�v���pq4s5i

� r4s&`�tº:�vuv>����*w:%5
s5"&�5�x�hqri

�
�����/���2014 11

5Íy-�XY�	����5EA
z:{|}~��=è_�

� �}���t-PA/0@%&{�
Ù��¿�>$#È:i

�
� ¥~ª3�¶ÒC/t-PA*��
g-�&3��ª�ADL>Ü�/
��ib,Ènb5&ÂÜ^i
(Hacke W, Lancet 2004;363:768)

�
� ���Et-PA*åj/_���
-[u*�ñ:��&Ò�01h
e�����>��4:i

05_�(^e)

05\�(¯e)

XYÔ��x��
	�}~i

�ô�\�CD/
�4%}~i

05��(^<)

»��	��XY
Ô��}~i

�
�����/���2014 12



���±5S�CD

�����Z[(QI, CI)���
�67�-f^��*89

�\���/zs:-:�/

�T�W;-/DPC*��g-�À
�*êÚ¶+,*<�-ÔÕ

�Z[�¾¿*�%@%

�
�����/���2014 13

������}~�E&�z/
���-i

��� (structure)
�t� (process)
�de (outcome)

�����}~�
Donabedian model

Donabedian A.

A guide to medical care administration.  Vol. II:

Medical care appraisal – quality and utilization.

APHA New York 1969
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de(Outcome)  - 5 D’s

� Death
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� Discomfort
�ÇÕQÈaQÉÊË¾QÌÕ

� Disability
�Í"dÎQÏÐdÎ

� Dissatisfaction
��è�+D½V�l�Å§

Lohr KN. Outcome measurement: Concepts and Questions. Inquiry 25:37-50, 1988
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�Hospital Compare
�Leapfrog group
�National Committee for Quality Assurance 

(NCQA)
�US News Best Hospitals Rankings (By 

Speciality and By Region)
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Clinical Indicator�
Pay for Performance(P4P)
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